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                    When you book direct on our website, you can enjoy the following:

	15% off our Best Available Rate and Best Advance Purchase
	Complimentary upgrade to a Deluxe Track Facing Room when booking a Deluxe Room
	Complimentary car parking
	15% Cash Rewards when you sign up to our exclusive loyalty programme, powered by Guestbook


                

            
            
            
                    


    


    
    
    













        

    







  
    
      Why you should book with us...

      
      ✕
    
  

  
                 
          
        Book directly on our website and receive these exclusive benefits:

      

              
        
                       
            

            15% Off
Best Rate**
          

          
            

            Free Upgrade 
to Deluxe Track Facing Room*
          

          
            

            Earn 15% 
 Cash Rewards 
 When signing up to Guestbook

          

          
            

            Complimentary
 Parking
          

        

        
          *When booking a Deluxe Room, subject to availability.

          **15% off BAR & BAP for booking direct (does not apply to certain packages)
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                                            Online Spa Bookings

                        
                                            
                            We are currently experiencing a technical issue with our online spa booking platform. Therefore, to book a spa day or spa treatment please call our Reservations Team on 01932 335710 or drop them an email on reservations@brooklandshotelsurrey.com. We are working on resolving the issue as quickly as we can.
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                                            Our Phone Lines Are Down

                        
                                            
                            There is a fault on our phone lines so we've diverted all of our lines to one mobile number whilst it's being fixed. However, our emails are working so you can email us on:

Bedroom reservations & queries: reservations@brooklandshotelsurrey.com

Groups, meetings & events: events@brooklandshotelsurrey.com

Spa queries: bspa@brooklandshotelsurrey.com
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                                            Booking Engine Planned Maintenance

                        
                                            
                            Our rooms booking engine will be down for essential maintenance from 9am on 16th March. We hope to have everything back up and running by 12noon.

To take advantage of the benefits of booking a stay direct with us, please call us on 01932 335710 to make a reservation.
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